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Team Members 

 

PQA Main Office 

•Main PQA Office Line: (208) 239-2660

•Office Address: 500 S. 11th Ave., Suite 501, Pocatello

•Website: www.patientqualityalliance.org 

Credentialing & Network Participation

• Phone: 208-239-2610

• Email: PQAupdates@portmed.org 

PQA Support

• Phone: 208-239-2660

• Email: PQAsupport@portmed.org

Brock Merrill

•PQA Executive Director

•Phone: (208) 239-2664

•Email: brock.merrill@portmed.org 

Dr. Vermon Esplin

•PQA Medical Director

•Phone: (208) 239-2625

•Email: vermon.esplin@portmed.org 

Brad Rogers

•PQA Operations Director

•Phone: (208) 239-2627

•Email: brad.rogers@portmed.org 

Katelyn Chandler, RN

•PQA RN Care Manager & Enrollment Coordinator

•Phone: 208-239-2663

•Email: katelyn.chandler@portmed.org 

Ashley Smith, RN

•PQA RN Care Manager

•Phone: 208-239-2661

•Email: ashley.smith17@portmed.org

Randee Hokanson, RN

•PQA RN Care Manager

•Phone: (208) 239-2624

•Email: randee.hokanson@portmed.org 

Jennifer Bell, CPC, CRC

•PQA Documentation and Coding Specialist 

•Phone: 208-239-2662

•Email: jennifer.bell@portmed.org 


