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Patient Attribution Thought Flow 
PACRF = Patient Attribution Change Request Form 
 
Occasionally clinics will receive reports  with patients they do not consider to be one of their patients, 
but the payer (insurance) does.  Please use the process outlined below to help PQA reconcile these 
concerns and ensure continued of care for the patient.  
 

Is this patient an active patient in your clinic? 
YES 

Mark “Patient Active” in the Attribution Report 
in Box 

NO 
Go to the next question 

NEXT 
Is the patient deceased or been dismissed from the clinic? 

YES 
Send  PACRF to PQA for Processing, and mark 
“Patient Attribution Submitted” in Attribution 

Report in Box.   

NO 
Go to the next question 

NEXT 
Do you know who the patient is actually seeing as a PCP? 

YES 
Send  PACRF to PQA for Processing, and mark 
“Patient Attribution Submitted” in Attribution 

report in Box.   

NO 
Go to the next question 

NEXT 
Do you want to Establish Care with this patient? 
YES 

Begin to contact patient to Establish carem and 
mark “Contacting to Establishing Care” in the 

Attribution Report In Box 

NO 
Send  PACRF to PQA for Processing, mark “Patient 

Attribution Submitted” in Attribution Report in 
Box.   

Key Points to Remember 
 Patients attributed to one of your providers but have never been seen in your practice likely chose your 

provider as their Primary Care Provider when signing up for insurance.  This is an opportunity for your clinic 
to gain a new patient. PQA recommends contacting the patient to formally establish care.  

 Submitting a Patient Attribution Change Request Form does not guarentee that attribution will be changed. 
If claims do not indicate a patient is actively seeing another PCP or there isn’t adverse circumstances, the 
patients PCP will not be updated. 

 


